
Our Vision: To develop high quality, continuously improving outpatient 
services where enthusiastic, valued and able staff provide the right care, 
first time to patients. 

Outstanding Outpatients Programme Update 

Since the launch event in November 2017, the Outstanding Outpatients 
programme has really started to take shape and we have been delighted to 
see many directorates making great early progress against your action plans.   
 
Our Transforming Patient Care working group is contacting all care groups to 
hear your challenges and ensure our work is tailored to support these 
ambitious plans, as well as to prepare for developments on the horizon: look 
out for our Skills Series programme of monthly workshops and shared 
learning forums.  These start with a Process Mapping Masterclass on 
May 14th: click here for information. 
 
We are also building an Improvement Curriculum which will help you to cross-check your improvement 
themes and help us to identify potential for collaboration, shared learning or further support opportunities 
from the Outstanding Outpatients team.   
 
If you haven't had a chance to give us your views or you want to share any other great practice, please 
email us on OutstandingOutpatients@sth.nhs.uk  

Outstanding Outpatients News & Updates 

Improving Medical Outpatients 

An example of our intensive support offer is Improving MOP, which got started this 
month. Starting with patient and staff engagement, and using a combination of 
approaches, we hope to create an improvement forum for the whole of MOP to join 
together and improve their department.  This includes use of space, the physical 
environment, patient flow, roles and responsibilities, and anything else the teams want to 
bring to the table.   
 
See our Improving MOP sharepoint page for more details and how to get involved. 

E-Check In and Workflow  

We’re happy to announce that the E check In and Workflow system has 
recently gone live in: MOP, Charles Clifford, Dermatology, Ophthalmology 
and Huntsman OPD1.   
 
Staff and patients are enjoying using the system which allows patients to 
check in quickly for their appointments and for waiting times to be recorded. 
You can find out more and read where we’ll be next here.  

Issue 2: April 2018 

http://sharepoint.sth.nhs.uk/Collaboration/ServiceImprovement/OO/Transforming%20Patient%20Care/Comms/Process%20Mapping%20Flyer.pdf
mailto:OutstandingOutpatients@sth.nhs.uk
http://sharepoint.sth.nhs.uk/Collaboration/ServiceImprovement/OO/SitePages/Improving%20MOP.aspx?WikiPageMode=Edit&InitialTabId=Ribbon.EditingTools.CPEditTab&VisibilityContext=WSSWikiPage
http://sharepoint.sth.nhs.uk/Collaboration/ServiceImprovement/OO/Transforming%20Patient%20Care/Comms/E-Check%20In%20Update%20April%202018.pdf


Angela Davies – Improvement Facilitator 

I have recently started with the 

Service Improvement team , 

working within Outstanding 

Outpatients. My background is in 

Nursing and I have worked for the 

trust for 7 years. I have a strong 

interest in quality improvement and hope to use 

my previous experience, but also gain a lot of 

new skills whilst in this role.    

NHS England shifts stance on sharing patient records over WhatsApp 

NHSE has issued new guidance which NHS England has opened the possibility for 
sharing patients’ medical records via instant messaging apps, such as WhatsApp. The 
latest guidance states that NHS organisations should only “minimise the amount of 
patient identifiable data you communicate via instant messaging”, but no longer explicitly 
rules it out. The guidance stated that clinicians need to balance these risks against the 

purpose for which they wish to use instant messaging.  
https://www.hsj.co.uk/technology-and-innovation/nhs-england-shifts-stance-on-sharing-patient-
records-over-whatsapp/7021807.article   

Highlights from the Sustainable Travel Committee 

 Additional drivers have been identified for the NGH courtesy bus meaning that this service can 
become more reliable.  Uptake has increased and it serves around 200 passengers monthly. 

 The change to the H1 timetable has resulted in 97% compliance with running to time. 
 New visiting times have been introduced with a view to reducing the afternoon surge on parking 

demand - this is being monitored. 
 There is acknowledgement that staff using alternative modes of transportation would free up 

parking space for patients and visitors.  The Trust is keen to support staff to choose active travel 
methods / public transport: existing schemes include a free travel trial for new starters for which 
uptake is currently low. 

 SYPTE are looking at potential additional park and ride sites around the city.  

@OutstandingOP 

4th annual MCA Expo in Sheffield  
 

11th & 12th June 2018  
 

Heart of the Campus, Sheffield Hallam University, 
Collegiate Crescent, Sheffield, S10 2BP 
 

To book your place register here or for any queries contact 
Jessica Huntington by email or telephone on 0114 2268928. 

Bakhtiar Rashid – Project Support Officer 

I have joined the Service 

Improvement, Outstanding 

Outpatients team in Feb 2018 after 

working 10 years for Children & 

Young People Directorate, Sheffield 

City  Council. I have gained good 

project management skills and I will be using my 

previous skills and experiences in my new role 

with NHS. 

What’s Happening & Updates 

New Team Members 

https://www.hsj.co.uk/technology-and-innovation/nhs-england-shifts-stance-on-sharing-patient-records-over-whatsapp/7021807.article
https://www.hsj.co.uk/technology-and-innovation/nhs-england-shifts-stance-on-sharing-patient-records-over-whatsapp/7021807.article
http://www.sheffieldmca.org.uk/mca-expo-18
mailto:jessica.huntington@sth.nhs.uk?subject=MCA%20expo%2018

